RPM Installation and Setup Guide for
Windows 2000, XP, and Server 2003

Prior to installing RPM on your computer, you must log in as the Administrator account or another account that is a
member of the Administrators group.

Note: RPM requires Windows NT 4.0, 2000, XP, or Server 2003. Service pack 6a is required on Windows NT. We
recommend installing the latest security patches for your operating system.

Step-by-Step Installation

RPM is distributed with a Windows setup program, which guides you through the installation process on your computer.
The setup program installs and configures all files required to operate the software.

Here is the step-by-step installation process.

1.
2.
3.

Run the setup program downloaded from our website or the single file executable located on the installation CD.
At the Welcome screen, click Next.

License Agreement After reading and agreeing to the terms of the end-user license agreement, choose | accept the
terms of the license agreement and click Next to proceed. If you do not accept the terms, setup will not continue.
Choose Destination Location Choose the destination folder for RPM and click Next. The default location is
RPMElite or RPMSelect, a subfolder of C:\Program Files\Brooks Internet Software.

Choose Destination Location

Select folder where Setup will install files.

Setup will install RPM Elite in the following folder.

Toinstall to this folder, click Mext. To install to a different folder, click Browse and select
anather folder.

Destination Folder

’7C:\F‘rogram Filesh\Bracks Internet Software\RPMElite Browze |

Irstal Stisld

< Back | Next > I Cancel |

Select Features This step allows you to install the Remote Print Administrator (RPA) module. This module
allows you to configure RPM remotely using a web browser and is available only with RPM Elite.

Note: This step is skipped if Internet Information Services (11S) is not installed on your computer. If you have not
yet installed 11S and wish to use RPA, cancel the installation now and rerun setup after 11S has been installed.

Select Features

Select the features setup will instal.

Select the features pou want to install, and deselect the features pou do nat want ta install.

Description

Thiz companent includes all
files required to access the
application remately using a
weh browser. Microsoft
Internet Information Server
[15] iz required by this
COmpanert.

9.14 MB of space required an the C drive
205647.00 MB of space available on the C drive
Irstal Stield

< Back | Next > I Cancel



http://www.brooksnet.com/download.html

6. Select Program Folder Choose a program folder. The default program folder is RPM Elite or RPM Select. When
you click Next, RPM will be installed on your computer.

InstallShield Wizard [ %}

Select Program Folder

Flease select a progiam folder.

Setup will add program icons to the Program Folder listed below. v'ou may tppe a new folder
name, or select one from the existing folders list. Click Mext to continue.

Program Folders:
RPH Elite]

E sisting Falders:

Ll =3
Adrinistrative Tools

|

Irstal Stisld

< Back | Mext » I Cancel |

7. InstallShield Wizard Complete Click the Finish button to complete the installation. In certain circumstances,
setup may prompt you to restart your computer. If so, choose Yes.

InstallShield Wizard

InstallShield Wizard Complete

Setup hag finished inztaling RPk Elite on pour
compuber.

[Larice] |

< Back

RPM is now installed on your computer. The next time Windows is restarted, the RPM service will start automatically.
There is no need to place a shortcut to RPM in your startup folder.

The RPM Service Account

By default, the RPM service is configured to run as the local SYSTEM account. This account is a special Windows account
that has full access to your local computer only. If your security policy requires, or if you need access to shared resources
(printers or folders), you must configure the RPM service to run as a user account, preferably a member of the
Administrators group or the Network Service account, with permissions to the shared resources.

1. From the Start menu, point to Settings and choose Control Panel. Open the Administrative Tools folder and then
the Services utility. Note that when in Category View on Windows XP or Server 2003, the Administrative Tools
folder is found under Performance and Maintenance.



2. Locate and highlight the RPM Remote Print Manager service. From the Action menu, choose Properties.

Ervices |- O] x]
File | Action Yiew Help
& A Start B(@|» = 0=
Shap
% BiEE |Na_me / | Descripkion | Skatus | Startup Tvpe | Log On As | :I
Regume %Print Spoaler Loads files ...  Started Automatic Lacal System
Rgsta_rt %Protacted Storage Provides pr... Started Automatic Lacal System
_ %QDS RSWP Provides ... anual Lacal System
All Tasks ¥ %Remote Access Auk... Createsa... Maral Local System
Refresh %Remnte Access Con... Createsa ... Manual Local System
%Remnte Desktop He... Manages a... Manual Lacal System
%Remnte Procedure ... Provides th...  Started Automatic Metwork 5.
%Remote Procedure ... Managest... Manual Mebwork 5.,
%Remote Registry Enablesre...  Started Automatic Local Service
%Removable Storage Manual Local System
%Routlng and Remot.., Offers rout. .. Disabled Local System
:RPM Remate Print ., LPD print s, Aukomatic
%SavRoam Symantec ..,  Started Aukomatic Local System
%Secondary Lagon Enables st...  Started Automatic Laocal System
Security Accounts ... Stores sec...  Started Automatic Local System
%Secunty Center Monitars 5., Automatic Local System
%Server Supports fil..,  Started Automatic Local System
%She" Hardware Det... Providesn... Started Automatic Lacal System LI

Extended }\ Standard
|tart service RPM Remate Print Manager on Local Computer [ I

3. Inthe General tab, press the Stop button and wait for the RPM service to be stopped. In the Log On tab, select This
Account and press the Browse button.

RPM Remote Print Manager Properties {Local Computer) HE

General Log On | Hecovewl Dependenciesl

Laog on as:

ract with desktop

" This account: I Erawse.
Bassiord: I
[Earfit EassaEn; I

“fou can enable or dizable this service far the hardware profiles listed below:

Hardware Profile | Service ‘
Prifile: 1 Enabled

Ehatile | Disable
ak. I Cancel | Lepply |

4. Inthe Select User dialog, enter your desired user account and press Check Names. The user account will be
underlined if you have entered a valid user account. If not, select the appropriate location in From this Location,
click Advanced, then Find Now. Highlight your account from the resulting list and press Ok to dismiss the Select
User dialog.

Select User EHE

Select thiz object type:

IUser or Buil-in security principal DObject Types...

Erom this lacation:

ITAHGET Locations...

Enter the object name ta select [examples):

NETWORK SERVICE Lheck Hames I

Advanced.. | oK. | Cancel

&

5. Enter the account's password in both the Password and Confirm Password fields. Press Apply to accept the
changes. If prompted with the message below, press OK to continue. Open the General tab, press the Start button,
and wait for the RPM Remote Print Manager service to start. Close the Services window and the Control Panel.

Microsoft Management Console

! E The account DOMAIMNYAdministrator has been granted the Log On &z A Service right.




Write access to the Registry

Note: If you use the Administrator account or another account that is a member of the Administrators group, you can
safely skip this section. By default, all administrator accounts have full access to the Windows Registry.

Note: This section will assist you in modifying the Windows Registry using the Registry Editor (regedit.exe). Improper use
of the registry editor could damage your system or make it inaccessible. Use the Registry Editor at your own risk.

1. Choose Run from the Start menu, type regedit.exe, and press OK.

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you,

Qpen: I regedit. exe j

QK I Cancel | Browse... |

2. Highlight the following key: HKey_Local_Machine\Software\Brooks Internet Software. Note that registry
keys are represented by folder icons (I:I a) similar to Windows Explorer.
3. From the Edit menu, choose Permissions.

&' Registry Editor

File | Edit Wiew Favorites Help

Tew 2 | ﬂ Name Type | Data
(Default) REG_S5Z {walue not sek)

Delete Del
Rename

Copy Key Name

Find... Chrl+F
Find Mext F3

1 C-Media Audia
{17 Crystal Decisions
i
-0 Cybertink
-7 Dataviz Inc.
B+ Description

{7 DP Software

-1 FullCircle =l 1a1 |

s =

My Computer\HKEY_LOCAL_MACHINEVSOFTWARE\Brooks Internet Software

4. Add the RPM service account and select Full Control permissions. Press OK.

Permissions for Brooks Internet Software HE
Secuiity |

[Group or user names:
m Adrainistrators [COMPUTER Administrators) j

€7 CREATOR OWNER
ﬁi NETwORK SERYICE
!ﬂ Power Users [COMPUTER \Power Users

CYETE R =
4 | B

Add... | Bemave |
Permissions for NETWORK
SERVICE Allows Deny
Ful Control O
Fiead O
Special Permissions O O

For special permissions or for advanced settings, Advanced |
click Advanced. —
ok I Cancel | Apply |




Configure RPM

1. Now that the RPM Remote Print Manager service has been installed and configured, you must configure your

queues. To open the RPM User Interface (Ul), open the Start menu, point to Programs or All Programs, then the
RPM Elite (or RPM Select) menu and click the RPM shortcut.

Note: Your program folder may vary depending on your selection during installation.

Internet ___\j My Documents
Internet Explarer

. 4} My Recent Documents  #
E-mail
Microsoft Outlonk

‘Windows Update

é Inkernet Explon ) Accessories

4

qﬂ ExcelliPrint 3

@ Windows Media () Games 4

) ) INTELLIscribe 4
@ Tour Windaws » [ [l &% Brocks Licerise Manager

71 Adobe Reader 7.0 End User License Agreement
All Programs  HEECRSLER S A @ RPM Elite
6] Outlook Express ©) RPM Help
i~ Remote Assistance

II{, Start C*) ‘Windows Media Player

2. When starting RPM for the first time, or when no queues exist, the Create a Queue dialog is displayed.
Otherwise, select New Queue from the Queues menu. Enter a descriptive name; letters, numeric characters, dash
(-) and underscore () are valid. The Edit Queues dialog will be displayed.

Create a Queue HE
New quele name:
|rpm

Cancel |

Existing queue names:

landscape
In
text

3. Click the Printer Setup button and select a printer from the Names list. Press OK after selecting the appropriate
printer.

Note: This step can be skipped when configuring a filter type queue.
Print Setup [ 7] x]

— Printer
Properties

Hame:

Status; Ready
Type: HF Laserjet 4

Wwhere:  LPTT:
Commet:

— Paper Orientation
Size: ILetter glew 11" j

w. O Porait
Source: I Tray j

% Landscape

Cancel |




4. The Edit Queues dialog will again be displayed. There are three queue types to choose from; your selection
depends upon your requirements. Here is a brief description of each queue type.
e Text Use this if you want RPM to read your text and render it using Windows print manager features.
o Raw (pass-through) Use if your print files already contain printer codes or other special controls.
o Filter Save the files to a folder or open the file in another application.

Note: For detailed help, press F1 on your keyboard at this or any other dialog.
Edit Queues HE

Select a queue K
for o
Cancel |

& Print text, allows fort selection, pags setup

~ Queue type

' Pass data directly to the printer [raw]

' Run alocal filter program on the file

Queue Setup | Frint D ata Options

— General Setup

Frinter Setup |

Printer. HPF Laserjet 4, LPT1:

[+ Enable this queus to receive requests
¥ Suspend printing on queus

I Hold print jobs, operator controlled

5. Press the Queue Setup button to access the Text Setup, Pass-through Setup, or Filter Setup dialog. Modify any of
the settings to support your requirements and press OK.

Text Setup HE Filter Setup [ %]
Queue: pm Ok I Queue: pm
Jus Nl windows 3.1) = e
_I ' |lse long filename ' Use short filename

Courier Mew 12 | " se job sequence number:
Margin units: I\nches - File prefix:  |df Pad digits IU
Page marginz: .
0y d o file:
Top: [05 Lett 05 AL _Iﬁm""’sE

Bottom: [0.5 Riight; [05 |
" Use flename from remate hast

v Lse i inch IB linesdinch
a4 " Use print job data: Lonfigure |
I Fitlines per pags IU lines/page —
. File name |Fil: path Execute I
¥ Use characters per inch IT 3.2 chasfinch
™ Fit calumng per line IU columns Ok I Cancel |

¥ Use CR to ovenarite line

™ wirap lines Pass-through Setup [ 7] x]
¥ Femove control characters Queue: 1pm
I™ Use maximum fines per page I Translate LF to CR/LF r— |
¥ Never print the banner page ™ Add page separatar

I¥ Suppress blank pages Page Separator |

Congratulations, RPM is now installed on your computer.
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